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The management of the B+N Group is committed to providing quality services. For this reason, it
is our duty to provide regular trainings to our employees and, as part of this, we ensure that each
member of our staff familiarizes himself or herself with our policy, the objectives and structure of
our management system and the significance of taking part in its implementation. Our aim is to
establish and operate a modern, clear-cut and efficient quality management system which is able
to properly support our value-creating processes.

To ensure this, we make every effort to protect the environment and use energy and materials in

an efficient manner.

We continuously improve our management systems and processes to be able to meet our
partners’ and customers’ requirements as fully as possible.

We ensure that our services comply with the relevant international requirements, standards and
the expectations of our customers and partners.

The introduction of our management systems is a key to further development and maximizing
the satisfaction of our partners as well as our employees’ commitment to quality.

We are convinced that we can improve our market position only by constantly increasing the

efficiency of our management systems; as a result, their continuous improvement is a basic task
for us.
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